State police
to get lesson
in manners

PRACH! PINGLAY
QCTOBER Y

THE Maharashtra Police is all
set for an image-makeover, The
iddea 15 to make Maharashira's po-
| licemen a more accessible and
'l friendlier lot. Keeping thisinview, a

four-day Etiquette Training pro-
gramme has been organised by
Ecole Solitaire for the force com-
mencingon October 8,

At a press conference held on
October 6 on the training and
. grooming of the Maharashtra Po-
lice, discussions revolved around
the stress under which the police
force works.

Speakers maintained that the
stress due to difficull working con-
ditions and low pay were the main
reasons for the rude behaviour of
some police personnel.

Dr. Pasricha, Commissioner
and Additional Director General
of Police, state CII intelligence
Department, Mumbai said that
“the police should treat citizens
differently from regular criminals.
There have been complaints about
the rude behaviour of the police
% and it needs to be changed if we
*4 have to build trust and confidence
in the minds of the people about
the police.” .
SCommunity involvement 15
very important for policing and
hence we have included gender is-
sues, human rights, disaster man-
agement and first aid etc in the

4! course in our training academy.
.| These sensitise the police and help
| them in dealingwith civilians™.

Induction of moral values nd
polite behaviour with ladies is also
an integral part of the training. All
this would go a long way inhelping
build credibility of the organisa-
tiom, itwas felt.

Mirocher Patel, one of the

CONTINUED ON PAGE 4

Lesson in manners

5. trainers for this programme and
“ founder-director of the finishing
school Ecole Solitaire, said that
the programme would lay empha-
sis on confidence-building and
would deal with non-verbal com-
}  munication like body language ex-
| tensively, .
As part of the training pro-
| | gramme the police officers will be
shown avideo footage of them in
action to make them aware as o
| how they conduct themselves in
public, s
|, Around 171 PSIs and Assis-
" tant Police Inspectors will tindergo
the reorientation course,

Omprakash Bali, Additional
Director General Police, Training
and Special unit, Maharashtra
state while seconding the rude be-
haviour of the police also said that
the public too does not at times re-
spect the constable.

Finally, the sessions through
October 8 to October 11 should

help iIl_Ereaking the e_;dsﬁng
stereotype of an unfriendly police-
man, in the mind of the public.,

® VOL NO 1, ISSUE NO 516 @ MUMBAI m MONDAY, OCTOBER 8§, 2001 :

Email: mumbainewsline@express2indexp.onin

Phone: 4717600 Fue 4717636

The Indian EXPRESS

&



